INFINITE CHANCES LLC
New Patient Registration Instructions
Registration • Scheduling • Patient Portal • First-Visit Paperwork
	Before you begin
There are 4 steps to complete patient registration and are listed below.   Your first appointment must be scheduled as a new-patient, in-person visit, and all new-patient paperwork, located on the patient portal, must be completed at least 24 hours before your appointment.



STEP 1 | REGISTER AS A NEW PATIENT
Start at the Infinite Chances website and complete the secure intake form.

	1 
	Go to the Infinite Chances website.
Visit infinitechances.org.



	2
	Open the website menu.
Select the menu icon to view the website options.
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	3
	Choose “New Patient.”
Select New Patient from the menu.
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	4
	Select “Register as a New Patient.”
On the New Patient page, click Register as a New Patient.
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	5
	Complete “Patient Details.”
Enter the requested patient information and continue through all steps of the intake form.
Important: Finish all steps before ending the session.
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	6
	Choose the reason for visit.
Under Reason for Visit, select “NEW PATIENT VISIT (90)” as shown in the intake form.
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	7
	Re-enter your credit card information.
Enter the requested payment card information to continue.
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	8
	Submit the form and schedule.
After you see “Form submitted successfully,” click Schedule Appointment.
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	9
	STEP 2 | SCHEDULE YOUR FIRST APPOINTMENT
Choose the correct visit type, date, time, and location.
Choose:
“NEW PATIENT VISIT (60 min), if this will be your first visit with Dr. Corrine Whitaker “TRANSFER PATIENT FROM ALLIANCE (30 min/60 min in-person or telehealth) if you are transferring from Alliance Behavioral Psychiatry
Select the new-patient appointment option shown in the scheduling menu.
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	10
	Choose a day and time.
Select an available appointment time that you can attend.
[image: ]



	11
	Select “in-person.”
When asked to choose telehealth or in-person, select in-person for your New Patient appointment.
New Patient appointments must be in person.
[image: ]



	12
	Save the appointment to your calendar.
After the appointment is confirmed, add it to your calendar for your records.
[image: ]

	
	




STEP 3 | CREATE YOUR PATIENT PORTAL ACCOUNT
Use the same identifying information you entered during New Patient registration.
	13
	Return to infinitechances.org.
Click Patient Portal on the Infinite Chances website.
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	14
	Click “Registration” / “Register.”
Create your portal account using the same name and email address used for New Patient registration.
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	15
	Complete account registration.
Fill out the indicated fields and finish the registration process.
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	16
	Become familiar with the portal.
The portal can be used to schedule appointments, message your provider, access documents, request refills, and more.
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STEP 4 | COMPLETE PAPERWORK & FIND YOUR TREATMENT PLAN
These steps will help you prepare for your visit and locate documents from your provider.

	17
	Complete new-patient paperwork at least 24 hours before your appointment.
In the portal sidebar, click Forms, then click Start to begin each required form. If forms are not completed before your appointment, time during the first visit will be used to complete them.
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	18
	Locate your updated Treatment Plan.
After each appointment, your provider will send an updated Treatment Plan that may include medication changes, therapy assignments, and other recommendations. In the portal sidebar, click Records.
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	19
	Open “Docs and Images.”
From Records, use the drop-down menu and select Docs and Images to access documents sent by your provider.
[image: ]



	Helpful reminder
Keep your portal login information in a secure place and check the portal regularly for forms, messages, refill information, and updated treatment documents.



Infinite Chances LLC  •  New Patient Guide  •  infinitechances.org
image3.png
New Patient

Welcome to Infinite Chances. We look forward to meeting you. Please click
the button below to register as a new patient and to schedule an

appointment,

Register as a New Patient





image4.png
Patent P

tal

D ratientpecats

Secure Intake Form

[ ————r

1have a different preferred name

* a0 B soonspesoren v




image5.png
(@ Reason for visit 38 CreditCardinfo / Complete
If this is an emergency, please call 911.

Reason for Visit* |~ New PATIENT VIIT (00 min) -

‘Additional Details About  Type your comments here
Reason for Visit

Preferred Provider  preferred provider -

Providers may change based on the Reason for Visic selected.

Preferred Location | AN OFFicCE -




image6.png
Add a Card

Eauity make paymonts b knaing  ard o . Woukd you ke 1 kop card on fle?

oy

o =z visaf @S





image7.png
Patient Portal Secure Intake Form

1 & patentDeuls 2 Q Reason for v 38 cedicadine @ complete

If this is an emergency, please call 911

Card Saved Successfully

©

Form submitted successfully.
Would youlike to schedule an appointment online?

Schedule Appointment




image8.png
FOLLONUP VST GO
FoLLOW-UP VT (s0miny
TELEMEALTH VIS 0 i)

TELEHEALTH VIS (50 min)

Teeheatth o n-office

provider




image9.png
0 MAINOFFICE

Provider nformation
Al ]

< Bagnas >

No Availabilty August 23rd - 26th

27 August
5 s00Am 5 ssam
5 s30Am 5 masam
© a00am © S arsam ©





image10.png
0 MAmoence

e v
.
< Bammms >
e ———

3 September

© ooan ©

= oo ©

= v 0

BN

0
H
H

o reesnn

© inofice





image11.png
© Appointment Confirmed

Test Tests (n-office) ppo

Corrine on Thursday, September 3, 2026 at 1:15 PM

MOT (Mountsin Dayight Time)

We have sent a confirmation email to

8 Add to Calendar




image12.png
Infinite Chances

It's Never Too Late...





image13.png
Patient Portal

Sign in to your account

Username / Email *

ner Usemame /Ema ]

Password *

Enter Password I

\
Don't have an account?





image14.png
Patent Portal

Complete Account
Registration
Oate ofBirth -

[owy/znaa D‘

LastName

Password Requirements
Longih 84 chars
Uso uppor and lower case
Uso a number and a symbol
Loss than 4 repaated chars (0.0. AAA)

onfirm Password
—




image15.png
[ oo Home
@ oimens © TEST TEST
o0
o (a0 saeam0
= ‘willamismysoulmated5 @gmail.com
@ Forms @
& Rocorss %3 Appointments
& oscasons
 Uploadocs
Tescay
* cauaton 01:15 pm
KA 7
: BB 9 notes
Folowp Vst 50 i)
Ot Whitaker, Corrine
AdoGaendr

e [CR -

Viow Profio

BookAponiment

Main Office

Locaton: St 335 730 Sleepy Adge

O Orem, UT 84058:2613

Phone: (801 346:6416

Contim Apgoiment
p—




image16.png
INEINTE HANCES L ot s oge

 iame
@ Appointments @
@ Messages.

( rome
& o
prv—
T s oo

® Education

@ siing

Forms.
Pationt Forma
r— Jre—— Formame
ot ono Ty T

ounan O T





image17.png
m

QD Records View Records  Chart Summary  Visit Summary
8 Appoiniments © e —
& Forms® Please select a record type 10 view.
( 8o
& airs
T sonaoons
® Education

© siing




image18.png
m

Bl Records View Records  GhartSummary Vit Summary
8 Aoponiments® fecor —
5 Mossages o
et
R s Ploase select a record typo o view.
(e
& vescatons
T Upladooes
 caucaion

© siling




image1.png
2 el )
Infinite Chances

It's Never Too Late...





image2.png
Home

About Us
Services

Our Staff
Our Program

ew Patient

5. We look forward 1o meeting you. Please clck
gistor as  new patient and o schedo an

appoiniment

er as a New Patient





